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George J. M., "Emotions and leadership: 3
The role of emotional intelligence”, Human
Relations 53 (2000). pp. 1027-1055.
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Bass. B. M. & Avolio B.M."Transformational 7
Leadership and organizational culture”,
public administration quarterly, p.112.
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Scott Jeffrey (2018) "How Leaders Use
Symbols to Influence Others",
https://scottjeffrey.com/symbols-of-leadership/
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